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Colgate University Code of Conduct Related to Student Loan Activities 
 
Policy Statement 
 
Colgate University (the “University”), as a participant in federal loan programs, is required to develop, 
administer and enforce a financial aid code of conduct applicable to the University’s officers, employees, 
and agents.  The code of conduct requirements are set forth in the Higher Education Opportunity Act 
(“HEOA”) signed into law on August 14, 2008.  This Colgate University Code of Conduct Related to 
Student Loan Activities (the “Code”) fulfills these requirements and applies to certain transactions and 
activities related to student lending and financial aid matters.   
 
Reason for Policy 
 
The HEOA program participation agreement, which must be executed by all institutions participating in 
Title IV financial aid programs, including student loan programs, requires a code of conduct with which 
each institution’s officers, employees, and trustees shall comply.  The code must prohibit a conflict of 
interest with the responsibilities of an officer, employee or trustee with respect to education loans.  The 
law further specifies that the code shall be displayed prominently on the institution’s website and that 
all institutional officers, employees and agents with responsibilities related to such loans be annually 
informed of the provisions of the Code.  Colgate University also adheres to the Student Lending, 
Accountability, Transparency and Enforcement (SLATE) Act under New York State law, which applies not 
only to the University’s officers, employees and trustees, but also to the University’s agents and 
contractors  (collectively, the University’s officers, employees, trustees, agents and contractors are 
referred to in this Code as “Covered Persons”). 
 
Code of Conduct 
 
The University hereby adopts the following provisions from the HEOA, codified at 20 USC § 1094(e), as 
its Code of Conduct Related to Student Loan Activities and will annually inform all Covered Persons of 
the provisions of this Code.  Where appropriate, the statutory language has been adjusted to reflect the 
specific context of the University.  In addition, where New York law under the SLATE Act is stricter than 
federal law, the provisions of 20 USC § 1094(e) have been revised, replaced and/or supplemented as 
appropriate in order to comply with both federal and state law. For purposes of this Code, the term 
“Lending Institution” means any entity that itself or through an affiliate makes educational loans to pay 
for or finance higher education expenses or that securitizes such loans; any entity, or association of 
entities, that guarantees educational loans; or any industry, trade or professional association or other 
entity that receives money, related to educational loan activities, from any of the aforementioned 
entities. 
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(1) BAN ON REVENUE-SHARING ARRANGEMENTS 
 

(A) Prohibition—the University shall not enter into any revenue-sharing arrangement with any 
Lending Institution. 

(B)
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All Covered Persons who are directly involved with or benefit from the functions of the Office of 
Financial Aid shall report to the University, and to the New York State Education Department as 
required by law, all participation or financial interests related to any Lending Institution. 

 
(4)   INTERACTION WITH BORROWERS. The University shall not-- 
  

(A)  for any first-time borrower, assign, through award packaging or other methods, the 
borrower's loan to a particular Lending Institution; or 

 
(B)  refuse to certify, or delay certification of, any loan based on the borrower's selection 

of a particular Lending Institution. 
 

The University shall not direct in any manner potential borrowers to any electronic promissory note 
or other loan agreement that does not provide a reasonable and convenient alternative for the 
borrower to complete a master promissory note with any federally approved Lending Institution 
offering the relevant loan in New York State.   
 
The University shall ensure that no employee or agent of a Lending Institution is identified to 
borrowers or potential borrowers as a employee, representative or agent of the University. 
 




